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Pub. Date :2009-10-01. oBice property management industry in customer service management Introduction:
Property Management has been in the focus of attention. has become an important emerging contemporary
industry. In the property management theory and practice to explore the level. the Shenzhen property
management in the country far away the forefront of the industry. from industry. authorities. educational
institutions. property management companies. construction units to the property of people. households and so
many people are broad. deep involved in property management and exploration of theoretical research. which
some of the research results for the further development of the property industry s health has played a positive
role. Professional property management services. standardization. social. rational behavior of owners of rights.
the owners of the standardization committee to run for property management to lodge a higher demand. we
must continue to study and explore. promote the healthy development of China s property management.
regulate and cultivate the property management market. Bentaocongshu can be used as residential. oBices.
villas. schools and other types of real property management operation manual employees. but also the
property management industry as a love of pre-service training materials for job seekers. but also for industry
and researchers to learn from. Contents: Chapter industry to enhance the customer service section the basic
work of the quality of a property management. property management personnel quality requirements Second.
establish a good sense of service three or four to develop good work habits. develop good work ethic V. always
keep a smile six services. the service should pay attention to Section II do the ritual work of a property file.
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